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Hot and Cold Plates, Function and Variants 

 

Coldl or Hot 

by simply flipping a switch 

 

 
 

 

24/7  
cold 

 

 
+4°C/+6°C* 

 
No freezing on 

the plate 
surface, stable 

temperature 
around the 

clock. 

24/7  
hot 

 

 
+65°C* 

 
No burning 
on the plate 

surface, 
stable 

temperature 
around the 

clock. 
 
 
 

 
 

 
 
The innovative TOGETHER® hot and cold plates combine two functions in one device. Simply 
place the serving tray with the food on the hot and cold plate, select the desired temperature – hot 
or cold – and you're ready to go! No more hassle with ice cubes, cooling packs, or pre-cooling, 
saving valuable work time. With a simple switch, you can toggle between hot, cold, and off 
functions without the need for technical modifications. The constant temperature improves 
hygiene and increases guest satisfaction, as the need for switching cooling packs is eliminated. 
The plates are available in three variants: for free-standing use on buffets or counters, for fixed 
installation in furniture, and for flexible use through simple insertion and removal. Since they 
operate without refrigerants, the TOGETHER® hot and cold plates are environmentally friendly, 
easy to transport, and simple to store. 

 

* = at 20°C ambient temperature 
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Hot and Cold Plate Model 3300 Table Version 
 

 

cold or hot 
 

by simply flipping a 
switch 

 

             
 

 
 

 
 
 
 

 

 
The innovative TOGETHER® Hot and Cold Plate Model 3300 is 
the ideal solution for buffets and counters – perfect for 
presenting chilled or warmed dishes, finger foods, and 
snacks in hotels, restaurants, as well as at events and 
exhibitions. It can be used both stationary and mobile. With 
only 8 kg in weight and compact dimensions, it is particularly 
easy to handle. 
Thanks to the combination of cooling and warming functions 
in one device, the TOGETHER® Hot and Cold Plate Model 
3300 reduces investment costs. Simply place the serving tray 
with the food on the device, select the desired temperature 
(cold or warm) – and you're done. By simply toggling, the 
cold, off, or warm functions can be activated. This allows 
food to be kept cold or warm around the clock without 
additional effort. Ice cubes, cooling packs, or crushed ice are 
unnecessary, and there’s no need for technical 
modifications when switching between cooling and warming 
functions – saving valuable working time. 

 
Discover the benefits,  
applications, and color variants  
of the TOGETHER®  
Hot and Cold Plate Model 3300  
on our website. 
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TOGETHER 3300-black 

Electric Hot and Cold Plate with black base, including multi-volt power 
supply.

 

EAN: 4032158040016  

 

 

 

TOGETHER 3300-grey 

Electric Hot and Cold Plate with grey base, including multi-volt power 
supply.

 

EAN: 4032158040023 
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TOGETHER 3300-silver 

Electric Hot and Cold Plate with silver-colored base, including multi-volt 
power supply. 

 

EAN: 4032158040030 

 

 

 

TOGETHER 3300-carbon 

Electric Hot and Cold Plate with carbon-colored base, including multi-volt 
power supply. 

 

EAN: 4032158040047 
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Hot and Cold Plate Model 3400 Built-in Version 
  

 
cold or hot 

 
by simply flipping a switch 

 
 

        
 
 

 
 
 
 

Specifically designed for built-in in 

 
 

The TOGETHER® Hot and Cold Plate Model 3400 generates cold purely electrically – without bulky 
compressors or environmentally harmful refrigerants. Thanks to innovative technology, the overall 
height of the plate has been reduced to just 80 mm. The space underneath remains freely usable, 
such as for shelves, drawers, or as an open area.  

Installation and maintenance are particularly simple, as there are no cooling coils, compressors, 
or complex components. A refrigeration or HVAC technician (Heating, Ventilation, and Air 
Conditioning) is not needed for installation or maintenance, which saves costs. 

With the built-in version of the TOGETHER® Hot and Cold Plate Model 3400, a high-quality buffet 
furniture can be implemented easily and cost-effectively. The TOGETHER® 3400 model also offers 
all the advantages of the TOGETHER® Hot and Cold Plate 3300, including the heating function. 
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TOGETHER 3400 Built-in Version  
Electric Hot and Cold Plate for built-in installation in furniture, with external 
control element, including multi-volt power supply and air hose kit. 

 

EAN: 4032158040207 
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Hot and Cold Plate Model 3500 Insertable/Removable 

 

 
cold or hot 

 
by simply flipping a switch 

 
 

        
 

 
 

Insertable/Removable, 
 

Flexible, 
 

Mobile and Stationary 

 
 

These flexible insertable or removable TOGETHER® Hot and Cold Plates are perfectly suited for 
use in serving trolleys, mobile units, catering stations at events, trade fairs, shopfitting, and 
anywhere designers want to create elegant and high-quality food presentation solutions. Since 
the plates operate without refrigerants, they can be transported and stored with ease. Driving over 
uneven floors and storing them at an angle, upright, or even upside down is no problem. The 
absence of conventional cooling technology makes the devices resistant to vibrations and 
shocks. This ensures a long lifespan and less maintenance effort compared to traditional cooling 
technologies. 

With a weight of just 8 kg, the plates are particularly easy to transport and handle, making them 
the ideal choice for any catering or event setup. The Model 3500 offers all the advantages of the 
TOGETHER® 3300 and TOGETHER® 3400 models, including the heating function. Switching from 
chilled to warmed food requires no modifications to the device's technology. Simply select warm, 
off, or cold mode using the switch. The cumbersome handling of ice trays, cooling packs, or 
crushed ice is eliminated – saving both labor time and costs.  
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TOGETHER 3500 Insertable/Removable 
Electric Hot and Cold Plate, Insertable/Removable in Serving Trolleys and 
Portable Counters, Including Multi-Volt Power Supply 

 

 

EAN: 4032158040221  
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Chilled/Warmed Buffet Systems, Function and Variants 
 

 
 
 
 

 
 

cold or hot 
 

by simply flipping a switch 
 

          
 

 

 

These innovative chilled/warmed TOGETHER® buffet systems combine two functions (cold/warm) 
in one device and are the ideal solution for any buffet. Simply place the serving plate (included) 
with the food on top and select the desired temperature range (cold or warm) – that's it! Cooling 
and warming around the clock with no additional effort required. Handling ice cubes, cooling 
packs, crushed ice, or eutectic plates is completely eliminated, as is the need to convert from 
cooling to heating technology. By simply flipping a switch, you can choose between cold, off, and 
warm functions. 

A standout feature of this system is the customizable top frame, available in three attractive 
variants: painted wood in 213 colors, acrylic glass, and natural wood. This flexibility allows the 
buffet system to be perfectly adapted to the buffet design and the ambiance of the space, 
ensuring every event is a success. 

The need to switch cooling packs or ice cubes is eliminated, as is the redecorating when switching 
from cooling to warming or vice versa. This brings calm to the workflow and the dining area, 
enhancing the guest’s sense of comfort. The constant temperature on the serving plate ensures 
that food is always optimally chilled or warmed, increasing guest satisfaction. 
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Elegance Series 
Electrically Chilled/Warmed Buffet System Elegance with Acrylic Glass Top 
Frame 

The right-angled acrylic glass top frame, combined with the GN 1/1 stainless steel serving tray, 
creates a modern and minimalist design. Transparent and clear, it seamlessly blends into any 
stylish, urban setting, allowing the food to take center stage. This variant is perfect for modern 
restaurants and hotels, trade fairs, or elegant receptions. 

 

The electrically chilled/warmed Buffet System Elegance consists of: 

A TOGETHER® Hot and Cold Plate Model 3300 combined with a very sturdy design acrylic glass 
frame with clean lines and a 1/1 GN stainless steel serving tray, including a multi-volt power 
supply. 

Base in black color 
EAN: 4032158040306 

  

 

Base in gray color  
EAN: 4032158040320  

 

Base in silver color  
EAN: 4032158040347 

 

Base in carbon color 
EAN: 4032158040368 
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Octa Series 
Electrically Chilled/Warmed Buffet System Octa with Acrylic Glass Top 
Frame 

The octagonal stainless steel serving tray combines modern design with functionality. Its faceted 
shape provides an elegant, dynamic presentation, highlighting the food in a stylish way. The 
surrounding transparent acrylic glass top frame with rounded corners seamlessly integrates into 
exclusive buffets, banquets, and stylish events. 

 

The electrically chilled/warmed Buffet System Octa consists of: 

A TOGETHER® Hot and Cold Plate Model 3300 combined with an acrylic glass cover with rounded 
corners and an octagonal stainless steel serving tray, including a multi-volt power supply. 

Base in black color 
EAN: 4032158040443 

   

 

Base in gray color 
EAN: 4032158040450 

 

Base in silver color 
EAN: 4032158040467 

 

Base in carbon color 
EAN: 4032158040474 
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Style Series  
Electrically Chilled/Warmed Buffet System Style with Light Gray Painted Top 
Frame 

Those who prefer an elegant, sophisticated look will appreciate the painted wood top frame in 
subtle light gray. The neutral, modern color blends harmoniously into various interiors and gives 
buffets a noble, timeless appeal. This variant is particularly suitable for upscale business events, 
exclusive lounges, stylish café-bars, or modern restaurant concepts where a discreet, yet high-
quality design is required. 

 

 

The electrically chilled/warmed Buffet System Style consists of: 

A TOGETHER® Hot and Cold Plate Model 3300 with a handcrafted wood frame in the standard 
light gray color and a 1/1 GN stainless steel serving tray, including a multi-volt power supply. 

 

Base in black color 
EAN: 4032158040559 

  

 

Base in gray color 
EAN: 4032158040573 

 

Base in silver color 
EAN: 4032158040597 

 
 

Base in carbon color 
EAN: 4032158040610 

 
 

 

 

 

 

  

http://www.together-gmbh.com/


         
                                                                                                     Smart Cooling Solutions 

15 
TOGETHER GmbH, Albert-Einstein-Str. 1, 95028 Hof/ Germany, www.together-gmbh.com.  
The prices are ex-works 95028 Hof, Germany, excluding VAT and taxes. Prices and technical specifications 
are subject to change at any time without prior notice. 

Custom Made Series 
Electrically Chilled and Warmed Buffet System Custom Made with Painted 
Top Frame and Base – both in your desired color, perfectly tailored to your 
design concept. 

Those who prefer an elegant, sophisticated look will appreciate the painted wood top frame 
available in one of 213 colors. From elegant black to glossy white, muted tones, or even vibrant 
pop-art colors for a bold, creative design – this frame can be adapted to any concept. Additionally, 
the base is available in a custom color, allowing the buffet system to be perfectly aligned with your 
interior and brand identity. Whether in luxurious hotel lobbies, upscale dinner events, or as a 
colorful statement in modern design concepts – this system is always a real eye-catcher. 

 

 

 

The electrically chilled/warmed Buffet System custom made consists of: 

A TOGETHER® Hot and Cold Plate Model 3300 with a handcrafted wood frame in your desired 
color, a custom color-adjustable base, a 1/1 GN stainless steel serving tray, and including a 
multi-volt power supply. 
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Country House Series 
Electrically Chilled/Warmed Buffet System Country House with 
Handcrafted Natural Wood Top Frame 

For rustic settings or events with a natural charm, the natural wood top frame is ideal. With its 
warm, organic appeal, it brings authenticity and warmth to buffets and catering stations. This 
variant is perfect for farmers' markets, outdoor events, or rustic weddings. 

  

 

 

Das elektrisch gekühlte/ gewärmte Buffet System Country House besteht aus: 

A TOGETHER® Hot and Cold Plate Model 3300 with a handcrafted wood frame featuring a 
surrounding decorative trim, a 1/1 GN stainless steel serving tray, and including a multi-volt power 
supply. 

Base in black color  
EAN: 4032158040801 

  

 

Base in gray color 
EAN: 4032158040825 

 

Base in silver color 
EAN: 4032158040849 

 

Base in carbon color 
EAN: 4032158040863 
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Country House Wood Art Series 
Electrically Chilled/Warmed Buffet System Country House Wood Art with 
Handcrafted Natural Wood Top Frame featuring Artistic Carvings 

For an especially refined, artisanal touch, the carved wooden frame is the perfect choice. With 
intricate embellishments and detailed carvings, it adds an exclusive, traditional character to 
buffets and catering stations. Its elegant craftsmanship makes it ideal for upscale country-style 
restaurants, historic venues, stylish wineries, or exclusive weddings with a traditional flair. The 
warm, detailed look of the frame, combined with the GN 1/1 stainless steel serving tray, creates a 
sophisticated ambiance and ensures an inviting, exceptional presentation. 

 

 

The electrically chilled/warmed Buffet System Country House Wood Art consists of: 

A TOGETHER® Hot and Cold Plate Model 3300 with a handcrafted wood frame featuring a 
surrounding decorative trim, interrupted on the front by a country-style carving created by a hand-
carving artist. Additionally, it includes a 1/1 GN stainless steel serving tray and a multi-volt power 
supply. 

Base in black color 
EAN: 4032158040900 

  

 

Base in gray color 
EAN: 4032158040924 

 

Base in silver color 
EAN: 4032158040948 

 

Base in carbon color 
EAN: 4032158040962 
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Chilled/Warmed Buffet Display Showcases – Function and Variants 
 

  

 

cold or hot 
 

by simply flipping a 
switch 

 

      

 

The innovative TOGETHER® Chilled and Warm Buffet Display Showcases offer a flexible and 
efficient solution for presenting both cold and warm dishes. Combining two functions 
(cold/warm) in a single device, they are ideal for buffets at events, in hotels, restaurants, or 
catering services where space for separate cooling or warming displays is limited. 

Thanks to the integrated roll-top lid, which serves as a sneeze guard while still allowing an 
unobstructed view of the displayed dishes, these display showcases can be easily set up as 
standalone units. This makes the TOGETHER® Buffet Display Showcases suitable for both mobile 
and stationary use. They provide an attractive and hygienic food presentation while ensuring that 
the temperature remains constant—whether you are serving cold or warm dishes. 

Handling is significantly simplified, as there is no need to replace cooling packs, ice cubes, or 
crushed ice. With a simple switch between the “Cold,” “Off,” and “Warm” functions, you can 
select the desired temperature at any time—without the hassle of modifications or complex 
technology. 

The TOGETHER® Buffet Display Showcases offer significant weight savings and simplify overall 
operation by eliminating conventional cooling technology such as compressors and refrigerants. 
This not only reduces maintenance costs and installation efforts but also minimizes susceptibility 
to technical failures. The absence of ice cubes, cooling packs, and the need to switch between 
cooling and heating technology enhances efficiency while lowering costs. With a variety of 
models available, the TOGETHER® chilled and warmed buffet display showcases perfectly 
complement any buffet concept, whether in hotels, at events, or in catering solutions. 
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Series Elegance+ 
Electrically Chilled/Warmed Buffet Display Showcase Elegance+ with 
Acrylic Glass Top Frame and Roll-Top Hood 
The TOGETHER® Buffet Display Showcase Elegance+ with a clear roll-top hood and rectangular 
acrylic glass top frame offers a modern and elegant design. The transparent, clear top frame keeps 
the focus on the food and blends seamlessly into stylish, urban environments. This display 
showcase not only provides an aesthetic presentation but also serves as a practical sneeze guard, 
making it ideal for modern restaurants, hotels, trade fairs, or elegant receptions. The roll-top hood 
allows easy access to the food while ensuring its perfect presentation at events and buffets. 

 

The electrically chilled/warmed Buffet Display Showcase Elegance+ consists of: 

A TOGETHER® Hot and Cold Plate Model 3300 combined with a very stable design acrylic glass 
frame and a high-quality roll-top with a handle in silver, along with a 1/1 GN stainless steel serving 
plate, and including a multi-volt power supply. 

Base in black color 
EAN: 4032158040313 

  

 

Base in gray color 
EAN: 4032158040337 

 

Base in silver color 
EAN: 4032158040351 

 

Base in carbon color 
EAN: 4032158040375 
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Series Style+ 
Electrically Chilled/Warmed Buffet Display Showcase Style+ with Light Grey 
Painted Top Frame and Roll-Top Hood 

The TOGETHER® Buffet Display Showcase with a modern design, clear roll-top hood, and subtly 
light grey top frame is ideal for those who prefer an elegant, sophisticated look. The neutral color 
scheme blends harmoniously into various interiors, giving the display showcase a noble, timeless 
appearance. This variant is particularly suitable for upscale business events, exclusive lounges, 
stylish café-bars, or modern restaurants where a restrained yet high-quality design is desired. The 
display showcase combines practical functionality with an appealing appearance, ensuring a 
stylish presentation of your food. 

 

The electrically chilled/warmed Buffet Display Showcase Style+ consists of: 

One TOGETHER® Hot and Cold Plate Model 3300 with a handcrafted wooden frame, lacquered 
in light gray. Additionally, you will receive a high-quality rolltop with a handle in silver, a 1/1 GN 
stainless steel serving plate, and a multi-volt power supply. 

Base in black color 
EAN: 4032158040566 

  

 

Base in gray color 
EAN: 4032158040580 

 

Base in silver color 
EAN: 4032158040603 

 

Base in carbon color 
EAN: 4032158040627 
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Custom Made+ Series 
Electrically Chilled/Warmed Buffet Display Showcase Custom Made+ with 
Painted Top Frame and Colored Base – in Your Desired Color, Perfectly 
Tailored to Your Design Concept, with a Rolltop Lid 

The TOGETHER® Buffet Display Showcase Custom Made+ with a painted wooden top frame, 
available in a selection of 213 colors, is the perfect choice for those who appreciate an elegant 
and unique look. Whether it's noble black, glossy white, subtle tones, or vibrant pop-art colors for 
a creative, eye-catching design – the display showcase can be perfectly adapted to any room 
concept. The base is also available in a custom color, allowing the buffet display showcase to 
seamlessly integrate into the interior and be optimally aligned with the brand identity. Whether in 
luxurious hotel lobbies, upscale dinner events, or as a colorful highlight in modern design 
concepts – this display showcase not only ensures a stylish presentation but also provides the 
necessary hygiene with its transparent rolltop lid, which also serves as a sneeze guard. 

 
The electrically cooled/warmed Buffet Display Showcase custom made+ consists of: 

A TOGETHER® Hot and Cold Plate Model 3300 with a handcrafted wooden frame, painted in your 
desired color, and a customizable base in your preferred color. Additionally, you will receive a 
high-quality rolltop with a handle available in silver, gold, black, etc., a 1/1 GN stainless steel 
serving tray, and a multi-volt power supply. 
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Country House+ Series 
Electricly Chilled/Warmed Buffet Display Showcase Country House+ with 
Handcrafted Natural Wood Top Frame and Roll-Top Lid 

For rustic settings or events with a natural charm, the TOGETHER® Buffet Display Showcase 
Country House+ with natural wood top frame is the ideal choice. Its warm, organic appearance 
gives buffets and catering stations an authentic and welcoming atmosphere. Thanks to the 
transparent roll-top lid, the food remains protected and attractively presented at all times. This 
version is perfect for farmers' markets, outdoor events, rustic weddings, or cozy country inns 
where a harmonious combination of functionality and traditional design is required. 
 

 

The electrically cooled/warmed Buffet Display Showcase Country House+ consists of: 

The electrically cooled/warmed Buffet Display Showcase Country House+ consists of a 
TOGETHER® Hot and Cold Plate Model 3300 with a handcrafted wooden frame with an all-around 
decorative trim, a high-quality rolltop with a handle in silver color, a 1/1 GN stainless steel serving 
tray, and includes a multi-volt power supply. 

Base in black color 
EAN: 4032158040818 

  

 

Base in gray color 
EAN: 4032158040832 

 

Base in silver color 
EAN: 4032158040856 

 

Base in carbon color 
AN: 4032158040870 
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Serie Country House Wood Art+ 
Electrically cooled/warmed Buffet Display Showcase Country House Wood 
Art+ with handcrafted natural wood top frame and artistic carvings. 

For a particularly elegant, handcrafted flair, the TOGETHER® buffet display showcase with a 
wooden frame and applied carvings is the ideal choice. With its artistic embellishments and 
intricate carvings, it gives buffets and catering stations an exclusive, traditional touch. The 
transparent Rolltop lid protects the food without compromising the elegant design. This variant 
is perfect for upscale country-house restaurants, historical venues, and events with a traditional 
flair. The warm, detailed appearance of the frame makes the display showcase a stylish eye-
catcher for discerning guests. 

The electrically cooled/warmed Buffet Display Showcase Country House Wood Art+ 
consists of: 

It consists of a TOGETHER® Hot and Cold Plate Model 3300, a handcrafted wooden frame with a 
surrounding decorative trim, interrupted on the front side by a carving in the country style made 
by a hand carver. Additionally, you will receive a high-quality rolltop with a handle in silver color, 
a 1/1 GN stainless steel serving plate, and a multi-volt power supply. 

Base in black color 
EAN: 4032158040917 

  

 

Base in gray color 
EAN: 4032158040931 

 

Base in silver color 
EAN: 4032158040955 

 

Base in carbon color 
EAN: 4032158040979 

 

 

  

http://www.together-gmbh.com/


         
                                                                                                     Smart Cooling Solutions 

24 
TOGETHER GmbH, Albert-Einstein-Str. 1, 95028 Hof/ Germany, www.together-gmbh.com.  
The prices are ex-works 95028 Hof, Germany, excluding VAT and taxes. Prices and technical specifications 
are subject to change at any time without prior notice. 

Technical Explanations 
 

Multi-Volt power supply 

 
Power supply with adapter plug  
 
 

 
Power cord with a Schuko plug (CEE 7/3) on 
one side and an IEC 13 connector on the other 
side (sample picture). 
If a Schuko plug is not compatible in your 
country, you can purchase a power cord with 
an IEC 13 connector, which is widely used 
worldwide, along with a plug that is suitable 
for use in your country. 
 
 

 
 
IEC 13 connector for connecting the power 
cord to the power supply (sample picture) 
 

All TOGETHER® Hot and Cold Plates, 
TOGETHER® Buffet Systems, and TOGETHER® 
Buffet Display Showcases are supplied with a 
special multi-volt power supply, which is 
included in the price. Each cooling unit 
requires a power supply that can operate 
worldwide at 100–240 Vac / 50/60 Hz. An 
adapter plug allows for tool-free connection of 
the hot and cold plate. The power supply is 
standardly supplied with a power cable 
featuring a Schuko plug.. On one side of the 
power supply, there is a cable with an adapter 
designed to connect to our cooling units. This 
connection and disconnection can be done 
easily without any tools—simply by clicking 
the connectors together. 
On the other side, the power supply features 
an adapter for plugging in a power cord. This 
adapter is designed for use with an IEC 13 
connector power cord. 
 
The power supply should be placed on a well-
ventilated, dry floor so that the heat 
generated can dissipate freely. All cables, 
including the power supply lead, the adapter 
piece, and the connection to the hot and cold 
plate, must be laid out freely and kept away 
from heat sources. They should not be coiled, 
kinked, or twisted, as this can cause damage 
to the power supply or cables, and in the 
worst case, may lead to a fire. 
 

 
Schuko plug (CEE 7/3) for socket (CEE 7/4) 
(sample picture) 
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Installation and Setup 

The following instructions apply to all TOGETHER Hot and Cold Plates 
Models 3300 / 3400 / 3500, as well as to all TOGETHER Buffet Systems and 
TOGETHER Buffet Display Showcases. 

Do not place multiple plates/systems/display showcases next to each other on the narrow sides, 
but rather in the longitudinal direction, as the warm exhaust from one device can impair the 
cooling function. Ensure that the warm exhaust can escape freely from the narrow sides, both in 
freestanding setups and when integrated into furniture. The minimum distance between devices 
in the longitudinal direction should be at least 15 cm. 

Here is a sketch for the correct placement of the devices to ensure optimal airflow. 

                                           

 

Below is a functional diagram of all the aforementioned devices regarding airflow. 

 

Please note that incorrect placement or installation may cause the devices to malfunction and 
lead to damage. 
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Flush-mounted / raised installation in surfaces. 
The instructions apply only to the TOGETHER hot and cold plate models 
3400 built-in version and 3500 removable/insertable. 

 

 

 

Frame Color Base 

 

The base of the TOGETHER® Hot and Cold Plate Model 3300, as well as the TOGETHER® Buffet 
Systems and TOGETHER® Buffet Display Showcases, is available in 4 different colors. From left to 
right: carbon, gray, silver, and black. 
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Air hose kit 
Note applies only to the TOGETHER Hot and Cold Plate Model 3400 when 
permanently installed in furniture. 

The TOGETHER® Hot and Cold Plate Model 3400 is supplied as standard with an air hose kit at no 
additional cost. This air hose kit consists of 1 x air bellows hose, 2 x air adapter flanges, and 2 x 
hose clamps. 

 

  
Please take a look at the 
video on our website for 
this. 

 
 

 

Attach one of the adapters with a screwdriver to the back of the TOGETHER® Hot and Cold Plate 
Model 3400, at the fan. Then, slide one end of the accordion hose onto the adapter and secure 
the end with a hose clamp. After making a round cut, for example, in the back or side of the 
furniture, attach the second adapter inside the furniture before the cut and secure the other end 
of the air hose with the second hose clamp, as described earlier. Now fresh air can be drawn in 
from outside the furniture. You also need to create an air outlet at an appropriate location in the 
furniture so that the exhaust air, which accumulates on the underside of the plate where the fan 
motor is located, and is blown out over the two narrow sides, can flow out of the furniture 
unhindered. 
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Advantages 
Valid for all models 

• Compact size 
• Attractive design 
• Low weight 
• Easy switch between cold / off / warm by flipping a switch 
• Ready to use immediately 
• Simple handling: place the serving plate with food, select the desired temperature range 
(cold/warm) – done, cooling and warming, around the clock 
• The food is always well chilled, enhancing guests' comfort 
• No more changing ice cubes, cooling packs, crushed ice, eutectic plates, dry ice, or pre-
cooling, saving time 
• Guests are not disturbed by changing ice cubes, cooling packs, etc., or swapping the device 
when switching from cooling to warming 
• Suitable for serving and banquet plates up to GN 1/1 size 
• Almost silent innovative technology 
• Only one device is required to achieve both cooling and heating functions 
• No ozone-depleting or climate-damaging refrigerants 
• No refrigeration compressor, no compressor oil 
• No refrigeration/air conditioning technician required for installation 
• >95% recyclable 
• No leak test of the cooling circuit 
• Energy-efficient 
• Worldwide use thanks to the multi-voltage power supply 100-240 V, 50/60 Hz 
• Operation possible with battery or solar power, consult us for advice 
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About us 

 
The TOGETHER® GmbH is an internationally active German manufacturer of innovative cooling 
solutions in the field of food presentation. Founded in 1994, we started with the distribution of 
catering equipment, refrigerators, and cooling display showcases under the TOGETHER® brand. 
Early on, we recognized the need for environmentally friendly cooling solutions and the benefits 
of these technologies. In 1998, the current "smart cooling solutions" division was established 
within TOGETHER® GmbH, and the first TOGETHER® hot and cold plate model 3300 was launched 
on the market. 
Our goal is to revolutionize the presentation of chilled food through continuous innovations and 
the use of new technologies. TOGETHER® cooling solutions such as hot and cold plates, as well 
as presentation and buffet systems, are characterized by innovation and sustainability. 
We are convinced that together we can achieve a lot. With innovative, resource-saving, and 
durable solutions, we contribute to environmental protection while simultaneously increasing 
the efficiency of food presentation. At TOGETHER®, we believe that technology for chilled food 
presentation plays an important role in environmental protection. 
The TOGETHER® brand stands for innovation and uniqueness. Our goal is to combine innovation 
in food presentation with high-quality design and German standards of quality. We excite our 
customers with outstanding products and offer the latest technology through experienced 
engineers, designers, and industry experts to optimize processes and increase customer 
satisfaction. 
The growing demand for efficient, environmentally friendly, customized, and cost-effective 
solutions drives us to continuously push the boundaries of what is possible through an intelligent 
combination of technology and design. A particular source of inspiration comes from the input of 
our customers, who introduce us to new applications for our hot and cold plates from various 
industries such as gastronomy, hospitality, retail and trade fair construction, as well as the 
marine and offshore sectors. 
Our ambition is based on the corporate culture embedded in our company name, "TOGETHER." 
We believe that we can only achieve our goals "together." That is why we consider all stakeholders 
– customers, suppliers, employees, and partners – as part of one team. Only with a shared 
foundation of trust can we work effectively together and achieve positive results. We live this 
philosophy both internally and in our collaboration with our customers. Our passion for 
innovation is the driving force that propels us forward and enables us to establish unique 
products in the market. 
So far, TOGETHER®'s innovative cooling solutions have been sold in 84 countries across all five 
continents. 
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General Terms and Conditions 
Prices:  
Prices are quoted in EURO.  
 
For deliveries to VAT-registered businesses within the European Union (EU) without the addition 
of VAT, please ensure that you provide us with a valid VAT Identification Number (VAT ID). 

For deliveries to non-EU countries, prices are quoted net, meaning without the addition of VAT. 
The recipient is responsible for handling and paying all import duties, including import taxes and 
any applicable customs fees, in the destination country. 

Packaging:  
Standard transport packaging is included. Additional packaging materials such as pallets, special 
cartons, crates, export crates, etc., are subject to additional charges. 

Delivery Time:  
As agreed. 

Delivery Terms: 
Ex works 95028 Hof/ Germany 

Payment Terms:  
Prepayment, including any bank fees, is required to begin production. 
 
Warranty:  
12 months from the date of shipment of the device. The warranty covers the materials required for 
repair and the labour costs for repairs carried out in our facility at 100%. No further claims will be 
acknowledged. Costs for any installation and removal of the devices, costs for downtime, or other 
compensation claims, as well as the costs for the shipping of the returned parts, are the 
responsibility of the buyer. The warranty does not cover damages occurring during shipping or as 
a result of improper use, placement, installation, or handling. 

Shipping:  
Shipping is at the customer's expense and risk. 

Safety Certificate:  
Our products bear the CE mark, unless otherwise indicated. 

Minimum Order Quantity:  
No minimum order quantity. 

Customs Documents:  
If the customer requires special export documents, they must request them before placing the 
order. The costs for export documents will be invoiced separately. 

User Manuals:  
The user manuals for our products are available in German and English. It is the responsibility of 
the buyer to translate the user manual into the language of their country or according to their 
needs. 
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WEEE: TOGETHER GmbH / Hof is registered as a manufacturer with the EAR (Electrical 
Appliances Register) as a distributor for the electrical devices it produces and sells within 
Germany. For sales outside of Germany, the buyer is responsible for adhering to and complying 
with the regulations in their country regarding the environmentally responsible disposal of 
electrical and electronic devices. Beyond our manufacturer responsibility, we commit to 
accepting any device we produce, regardless of whether it is located in or outside of Germany, 
and to recycling or disposing of it in an environmentally responsible manner, free of charge. To do 
so, the sender must simply inform us informally (via email, phone, or letter) before sending the 
device to us, and then return the device, well-packaged and free of charge, following our response. 

Packaging Waste / Packaging Ordinance:  
TOGETHER GmbH is affiliated with the "Grüner Punkt" system to comply with the legal 
requirements for the take-back and recycling of packaging waste. Outside of Germany, the 
responsibility to meet the legal requirements of the destination country regarding the take-back 
and recycling of packaging waste lies with the buyer. 

The prices, as well as the export conditions and technical specifications of the products 
presented here, are subject to change without prior notice. 

January 2025 
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